WEST Refine Search 



Page 1 of 1 



Refine Search 



Search Results 



Terms 



Documents 



(virtual technician same assisting same interpreting same technical request same 
(providing adj solution)) and troubleshooting mode and programming mode and specific 
symption and changing feature and manufacturer and model 



Database: 



Search: 



US Pre-Grant Publication Full-Text Database 



US Patents Full-Text Database 
US OCR Full-Text Database 
EPO Abstracts Database 
JPO Abstracts Database 
Derwent World Patents Index 
IBM Technical Disclosure Bulletins 



Ll 



Search History 



DATE: Tuesday, February 28, 2006 Printable Copy Create Case 

Set ffit Set 

Name Query — Name 

side by Count resuU 

side set 

DB=PGPB; PLUR=YES; OP-ADJ 

(virtual technician same assisting same interpreting same technical request 
Li same (providing adj solution)) and troubleshooting mode and programming 0 Ll 

mode and specific symption and changing feature and manufacturer and model 

END OF SEARCH HISTORY 



http://westbrs:9000/bin/cgi-bin/PreSearch.pl 



2/28/06 



Freeform Search 



Page 1 of 2 



Freeform Search 



Database: 



Term: 



US Pre-Grant Publication Full-Text Database 

US Patents Full-Text Database : 

iUS OCR Full-Text Database : ; 

iEPO Abstracts Database: 

JPO Abstracts Database 

Derwent World Patents Index 

IBM Technical Disclosure Bulletins 



L28 not 126 



Display: jlO j Documents in Display Format : |:„^... J Starting with Number jl 
Generate: C Hit List « Hit Count C Side by Side C Image 



Search History 



DATE: Tuesday, February 28, 2006 Printable Copy Create Case 



Set 

Name Query 
side by 
side 

DB=PGPB,USPT,USOC,EPAB,JPAB,DWPI,TDBD; PLUR=YES; OP=ADJ 



Hit Set 
Count Name 

result set 



L30 


L28 not 126 


28 


L30 


L29 


L28 not 13 


20 


L29 


L28 


L27 and problem 


31 


L28 


L27 


125 and 18 


51 


L27 


L26 


L25 and 15 and 18 


3 


L26 


L25 


122 and 123 and L24 


189 


L25 


L24 


feature same L21 


11825 


L24 


L23 


program$5 same L21 


21137 


L23 


L22 


120andL21 


993 


L22 


L21 


(mobile or radio or wireless or cellular) (phone or telephone) or 


274780 


L21 


radiophone or radiotelephone or wireless terminal 


L20 


118 andL19 


3331 


L20 


L19 


program$5 same feature 


111154 


L19 


L18 


purchas$3 same user same program$5 


9214 


LI 8 


LI 7 


115 andL16 


4 


L17 



http://westbrs : 9000/bin/gate.exe?state=tqf4vi .90.28&f=ffsearch 



2/28/06 



Freeform Search 



Page 2 of 2 



T 1 A 
L 10 


activate.) same jpnone or teiepnonej 


J I J lo 


T 1< 

Llo 


T K 

LIZ) 


1 1 1 and T 1 4 
I Ij and L1H- 


1 11 
1 J J 


T If 

LI j 


T 1 A 
Ll^f 


\raaio or ceiiuiar or wireiessj (jjnone or teiepnone or terminal ) 


i4j /OO 


T 1 A 

L14 




I I 1 and T 1 9 

III dilU LIZ 


1 

I JO 


Til 
LI j 


T 1 9 
LIZ 


resoiv^j Some prouiem 


A7QC0 
O /VoZ 


T 1 O 

Liz 


T 1 1 
LI 1 


10 QiiH T i n 

iy anu liu 


111 
j 13 


Til 

LI 1 


t i n 

LIU 


(^cnang^j or moaiii^J or aitenbj ) same ieatures 


CO I Q<1 


Tin 
LIU 


T 0 


17 and T 8 
i / dilU l^O 


^91 


T O 


T R 

LO 


manuiaciurer ana moaei 


iUool4 


T Q 

Lo 


T 7 


IS and T 6 

1 ~J CUlU i— 


91 on 

Z i uu 


T 7 
L / 


1 6 


yjiLayiay<4>j ui picsciiup.) ui piuviUkPJ^ adiiic answer or solution 


^7^049 
J / JOUhZ 


T A 

LO 




1? and 11 and T A 
1Z, dilU IJ dilU l^T" 


1&C\A 
J0U4 


T < 


L4 


(user or subscriber) same input 


350668 


LA 


L3 


receiv$3 same problem 


321556 


L3 


L2 


enter$3 same problem 


107437 


L2 


Li 


6243574 


17 





END OF SEARCH HISTORY 



http://westbrs:9000/bin/gate.exe?state=tqf4vi.90.28&f=ffsearch 



2/28/06 



